MCYS MANUAL FOR EXISTING CENTRE OPERATOR
TO APPLY FOR KEY USER ACCESS

This on-line form will take you about 4 minutes to complete. You will need to have
SingPass access before you can log into the child care link portal to apply for Key
User access.

How to apply for key user access?

Please create a pdf file of your ACRA records and prepare the following information
before you log on using your Singpass to submit your application:

Name of Child Care Centre
Centre Code

Licence No.

Centre Tel. No.

Name of Key User
NRIC/UIN/FIN of Key User
Email Address of Key User

@0 o0 Ty

Step 1: Go to the following website: http://www.childcarelink.gov.sg
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Step 2: Click on Register (New User)

Operators

LE3 ; "'.'x‘:" ,é"‘ S— —
| tomcosnoinC] rewrow v 13

Setting Up A Centre

Latest Advisories

Step 3: Click on Centre Key User

Operators
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Step 4: Key in your SingPass ldentification Number and SingPass Password

Note: Only licensee(s) of the centre is/are to apply for key user access.

Singapare Personal Access

SingPass

M
Il secure Terms of Use | FAQs | Help | About Us
Welcome

to SingPass Authentication Service

SingPass ID | (Enter your Identification Humber)
£.0. 51234567G, G1234367G

SingPass (B-24 characters, CASE-SENSITIVE)

[Z] Tick here to change your SingPass

Submit

By clicking on the Submit button, you agree to be bound by the terms
specified in the Terms of Use and Important Notes below.

For tips on Online Security, Click here.
Do not have a SingPass? Apply here.

Forgot your Password? Reset here.

Important Note:

Your SingPass allows you to access your personal & confidential data on other
Government on-line services e.q. CPF statements. Therefore, you should NOT reveal your
SingPass to anyone else.
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Step 5: You will be directed to the following page

$» Singapore Government
TUs - FescSack - SMemEp

Within This Agency =1

%05 Child Care Link

MCYS One-Stop Portal to Child Care Services LOGOUT

ABOUT US EVENTS FPUBLICATIONS USEFUL LINKS

Home > ey Lsar Acosss Anpilcation

Operators

Eardy Childhood Professicnals

CREATE! REVOKE KEY USER ACCESS IN CHILD CARE LINK

Triks Sonm will f2ke pou 2Dout 3 minuies o complste. Please allow 3 working days for Processing your application

Wou willl necpuine e fllowing Inormtion Sor Sompleting s Sorm

- Name of Chilld Care Cemtre

= Ceantre Code

- Licence Mo

- Centre Tel. Mo

— Mame of Kay Usar

= NFRICAUINGTIN of Key User

- Emall Address of Ky Usar

i you have any enguilry, please contact us 3t MICYS_chilld_care_link@mcys gowsg or 62585812

Yo ane neguined 5o 7l 0 ALL sectlons unkess indicated omansice.

* For securky ressons, e oEmine’s 3c0ess 10 e Chillkd Cane Link System must De allos3ted 0 e lloenses O persons
Sumarised oy mem.

== The sumnorisation siall e mades oy 3y of e loansess Wino oparate he ohilld S3re camtres

Key User Details

Type of AcCEEs Cnilld Care Centre

Centrs Cods E==rch

Nams of Cantra

Licancs Mo Cantra Tel Mo.

" New Cantra

hersby authorise MCYS o creste KEY USER access for e Dillowing st o hawe access 0 Te records of e abowe-
mentioned chilkd Cane Cemtne | SRucent Cane Certne W ot from DOVRARAYY.

ACTA Mo file chosen
[T size cannat more than T Only par (3pplicationpar) Mis Is allowed fr Stachment)

':_:'Exl.stlng Cantre
merely Sumortse MCYS W creste KEY USER ac0sss for e Rllowing S1af o ave 3008ss 10 e records of e abowe-
mentioned chilkd cane centre | SAucent Cane cemtne Wi efinet from DDA Y

merely Sumortse MCYS 0 nevoke KEY USER aCc0ess for e Rlicwing Stai from e abouws-mentionad onilkd cane oantre |
shudent cane centre wiih efiect from DIDMMNYTY.
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Step 6: Enter your Centre Code

Step 7: Select Existing Centre

Step 8: Click Search

Key User Details

Child Care Centfg

(Bl centre Code
Name of Centre
Licence No. Centre Tel. No.

DNew Centre
hereby authorise MCYS to create KEY USER access for the following staff to have access to the records of the
above-mentioned child care centre / student care centre with effect from DD/MMMYY.

ACRA - | Choose File | No file chosen

(file size cannot more than 1Mb. Only pdf (application/pdr) file is allowed for attachment)

‘ (DExisting Centre
R isa= S to create KEY USER access for the following staff to have access to the records of the
above-mentioned child care centre / student care cenfre with effect from DD/MM/YY.

hereby authorise MCYS to revoke KEY USER access for the following staff from the above-mentioned child care
centre / student care centre with effect from DD/MM/YY.
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Step 9: Key

in details of the new Key User to be added

Note: The effective date should be from the licensed start date of operations or date

which Key User is in your employment.

Step 10: Key in details of the existing Key User to be deleted

Step 11: Key in the details of the licensee applying and authorizing the new key user
to have access to the records of the child care centre

Step 12: Click on Submit to submit the application

N
5
- C

Key User Details

Typs O AoCaEs Chilld Care Centra
Cantra Code ]
nameorcentrs

Licancs Mo Cantra Tal Mo L]

& Existing Cantra
mereny Fumorise MCY'S 0 creste KEY UISER acoess for e flkowing 5127 10 fiave 3008ss 10 e reconds of
e Anove-mentionad chilld cane centre / student cane oantne with efi2ct from DOVMIBATYY.

meredy Fuiharise MCTYS 0 reuoike KEY USER acosss for e fllowing St from e abose-mentionad chilld
c3re cenfire ! shudentt cane cenfre wilh efizct from DICRRYY

Key User To Be Added

=

Effactive Data gL
MNaims NRIC { LN { FIN = ’

W Emeall ASOrass

Key User To Be Deleted

.

Effsctive Data ey
Hams MRS | LIN { FIN = ’
SeaqEton Emall Ldress

Authorised by

Mame of Licansss * rera ¢ un ¢ Fin S .

Block Mo Strest Hams
Contact Addrass Floor No. Lhndt Mo
Buliding Mams Postal Cods
m&h\ Emal A0ress
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FAQs
Q1 Will we require any password from MCYS to submit the on-line application?

No. You will only be allowed to submit the application by using your SingPass
Identification Number and Password.

Q2 How do | apply for SingPass?

You can apply for SingPass either:
a. on the spot at the nearest SingPass reset counter locations.
b. On-line through the Singpass website

Website: https://www.singpass.gov.sg
Please call the SingPass hotline at 6887-7377 for more information.
Q3 How can | reset my SingPass password?

You can reset your SingPass either:
a. on the spot at the nearest SingPass reset counter locations.
b. On-line through the Singpass website

Website: https://www.singpass.gov.sg

Please call the SingPass hotline at 6887-7377 for more information.

Q4 How long will it take to process the Key User application?
It will normally take 3 working days.
Q5 Who can apply to add a Key User?

Only the licensee(s) can apply.

Q6 What is the role of a Key User?

The Key User is the person authorised by the licensees of the child care centre
to have access to all the assigned centre’s information in Child Care Link. This
includes accessing the records of that particular centre and submitting returns
on behalf of the licensee(s).

The Key User has the added responsibility of being the system administrator
for the centre. As the system administrator, the key user can create and revoke
access of sub-users.
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Q7 Who is a Sub-User?

The Sub-User is the person assigned access rights by the Key User to all
modules except the “Master List Module”. He/she is assigned the role as the
“Child Care Centre User”.

Only the Key User will have the “Master List Module” in order to assign a Sub-
User role.

Q8 Can | get my staff to apply on my behalf?

No. The licensee(s) has/have to submit the on-line application.
Q9 How many Key Users can | add for my centre?

You can apply for ONE key user for your centre.

Q10 Can I revoke the access of the person whom | have nominated as Key
User?

Yes. You can do so by submitting the application on-line to revoke the existing
Key User and nominate a new Key User at the same time.

Q11 How many Sub-Users can each centre have?

Each centre is allowed to have a maximum of 2 Sub-Users.
Q12 What should I do if my appointed Key User leaves my employment?

You should immediately apply on-line to revoke this Key User and add a new
one.

Q13 What should I do if my appointed Sub User leaves my employment?

You should immediately inform your Key User to apply on-line to revoke this
Sub-User and add a new one.

Q15 How do I get a copy of my company’s records (i.e. ACRA)?

You may log into BizFile (www.bizfile.gov.sq) to apply for a copy of the
certificates.

For more information, please refer to
http://www.acra.gov.sg/Quick+Links/Purchase of Information/About+iShopatACRA.
htm
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Please allow 3 working days for the system administrator to process your
application.

If you have any queries, please call our child care information telephone
line at 62582512 or email us at MCYS_child_care_link@mcys.gov.sg.
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